
Passenger Attendants 
53-6061.00

Description: Provide services to ensure the safety of
passengers aboard ships, buses, trains, or within the station
or terminal. 
 
Other Resources:  
ONET Link 
MyNextMove Link

Sample of Reported Job Titles: Bus Aide, Bus Assistant, Bus Attendant

Job Zone 

Title: 2 - Some Preparation Needed 
 
Education: Usually require a high school
diploma. 
 
Experience: Some previous work-related skill,
knowledge, or experience is needed. 
 
Training: A few months to one year of working
with experienced employees needed. A
recognized apprenticeship program may be
associated with these occupations. 
 
Hot Technologies: Microsoft Office Suite 

Region Employment Location Quotient Median Wage

Chicago MSA 70 0.1 $30,830

Illinois 80 0.1 $37,790

USA 21,240 – $30,470

Top 5 Core Tasks According to Current Job Holders Frequency

Importance 

(out of 100)

Secure passengers for transportation by buckling seatbelts or fastening wheelchairs with tie-
down straps.

Daily 94

Provide boarding assistance to elderly, sick, or injured people. Daily 89

Respond to passengers’ questions, requests, or complaints. Daily 83

Determine or facilitate seating arrangements. Daily 79

Sources: US Department of Labor O*NET 26.3 Database (May 2022 Release); Bureau of Labor Statistics
Occupational Employment and Wage Estimates - National, State, and Metropolitan (May 2021 Release)

https://www.onetonline.org/link/details/53-6061.00
https://www.mynextmove.org/profile/summary/53-6061.00

